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VEO OVERVIEW

LONG-TERM CONTRACTS 
WITH SELECTIVE PARTNERS 

• Operating since 2017

• In-house design & manufacturing & operation

• Focused on responsible company growth and 
careful market selection

• First shared micromobility company to 
be profitable (May 2020)

• Only micromobility company to stay in all our 
markets during COVID
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VEO OVERVIEW

Mixed Fleet Markets

Single Vehicle Markets

EXPERIENCED IN MARKETS WITH MIXED FLEETS
50% of Veo markets are mixed fleets featuring a combination of 
bikes, e-bikes, seated and stand-up scooters

Santa Monica, CA
Stand-up scooters and E-bikes

Newark, NJ
Stand-up scooters and Pedal 

bikes 

NYC, NY
Stand-up scooters and 

Seated Scooters 

College Station, TX / Texas A&M
Seated scooters and Pedal bikes 
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VEO OVERVIEW

EXPERIENCED IN Universities
Since the beginning of Veo’s business, Veo has gained valuable operational insight and understanding of the importance of 
building University partnerships.

Aug 2018, UIUC, Urbana-Champaign, IL
• 500 Ebike (pilot Class 2 Ebike in 2022)

Jan 2019, Texas A&M, College Station, TX
• 1250 Bike + 1250 seated scooter

Jan 2019, Fayetteville, AR
• 500 stand-up scooter (pilot seated scooter in Feb 2022)

Mar 2019, Rutgers University, New Brunswick, NJ
• 600 stand-up scooter

Aug 2019, University of Maryland, College Park, MD
• 300 stand-up scooter + 50 Ebike

Sep 2021, University of Alabama, Tuscaloosa, AL
• 350 Class 2 Ebike

"This is the fourth micro mobility vendor I’ve managed at TAMU
and I can tell you from experience that Veo offers high quality 
vehicles we have been exposed to thus far. This was evident as 
we were clearing out the old vendors assets when Veo’s assets 
were being delivered. Not only are the components better, but 
the ergonomics are better suited for the US user base." 
- Ron Steedly, Texas A&M University, Manager of Sustainable 
Transportation
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W2, LOCAL, AND EXPERIENCED EMPLOYEES

• Operations team hired 100% locally with familiarity of community 
and city infrastructure

• Highly trained W-2 employees - no gig economy labor

• No franchises that put risk and debt on contract workers

• 24/7 operations staffing and direct point of contact for our partner

VEO OVERVIEW
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COMMITMENT TO EQUITY –
MICROMOBILITY FOR ALL
• A mixed fleet of stand-up and seated scooters serves a range of 

users of different ages and capabilities

• Proactive engagement with a focus on reaching underserved 
communities

• Discounted fares for low-income riders through our Veo Access 
Program

• Equitable access for riders without a smartphone, bank or credit card

• Multilingual communication through our app, website, customer 
service and engagement - Veo app available in 7 different languages

• Equitable and consistent distribution of vehicles

VEO OVERVIEW
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• Equity-focused engagement & rider education 
(available in multiple languages)

• Ensure an equitable program financially through the 
Veo Access program & geographically 

EQUITY BENEFITS

BENEFITS TO Lebanon

ENGAGEMENT & EDUCATION

• Bring an affordable, equitable, accessible 
micromobility service

• Truly move people around by lowering barriers to 
mobility



MIXED FLEET
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A MIXED FLEET THAT SERVES 
ALL AGES AND ABILITIES

FLEET DETAILS

"For Toledo, offering our residents and visitors a variety of 
micromobility options that meet different needs and 
preferences is critical. We chose to work with Veo because no 
other company can offer, and seamlessly operate, such a wide 
range of custom-built vehicles." 
- Sean Burnett, Commissioner of Transportation, City of Toledo
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ASTRO VS3
Designed for safety:
• 15mph max speed with customizable geofencing
• 76lbs (including battery)
• Waterproof field-swappable battery
• Front and rear suspension
• Mechanical front and rear brakes + additional 

regenerative electronic brake
• Active brake light indicates when slowing or stopping
• “Veo Voice” - Audible on-vehicle notifications

MIXED FLEET
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FUTURE VEHICLE 
UPGRADES
Sustainable Approach to Fleet Updates
1. When Veo debuts a new model of our scooters we do 

not immediately scrap all of our older models in our 
current markets

2. We update the software and IoT of older models to 
the newest versions continuously

3. We replace older models completely when they come 
to the end of their functional life span

Astro VS4 Upgrades:
• No exposed cables or wires
• Integrated turn signals
• Larger swappable battery capacity

MIXED FLEET ASTRO VS4
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COSMO
Innovation for safety & accessibility:
• Seated e-scooter that fits a wider range of rider needs, 

preferences, and trip types
• 15mph max throttle speed with customizable geofencing
• 90lbs (battery included)
• 18 x 3-inch pneumatic tires
• Front and rear wheel mechanical brakes + electronic brake
• Waterproof field-swappable battery
• Front suspension
• Active brake light
• “Veo Voice” - Audible on-vehicle notifications

MIXED FLEET
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HALO PEDAL BIKE
Innovation for safety & accessibility: 
• Features Shimano internal geared hub
• Tamper-proof solid tires
• Weights 32.2lbs
• Built-to-last at least 5 years
• Front and rear lights + reflectors
• $0 to unlock, 50 cents for every 30-minute interval

MIXED FLEET
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TECHNOLOGY
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IN-APP SAFETY TRAINING 
BEGINS BEFORE THE FIRST RIDE

• Mandatory “safety checklist”

• Education Mode – option to 
limit vehicle speed to 8 mph for 
the first ride.

TECHNOLOGY
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PROVEN GEOFENCING CAPABILITIES
Advanced GPS Technology:
• GPS accuracy of less than 3 feet 

• Geofence enforcement of less than 1 second

TECHNOLOGY

Veo Voice feature:
• On-vehicle audible feature that talks to the riders when 

entering a geofenced zone
• Veo Voice lets riders know exactly what is happening and 

what to do



OPERATIONS
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ADVANTAGES OF 
FIELD-SWAPPABLE BATTERIES

• Batteries can be swapped in the 
field allowing e-scooters to be 
available 24/7

• Reduces operations fleet VMT 
and emissions

• Eliminates need for gig economy 
charging

OPERATIONS



PARKING
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• Education

• Monitoring and 
Enforcement

• Infrastructure

• Technology

In-App Augmented Reality Parking 

PARKING

COMPREHENSIVE APPROACH FOR 
PARKING COMPLIANCE



ENGAGEMENT & 
EDUCATION
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• Go to them

• Be easily understood

• Equitable education

• Equitable and consistent 
distribution

COMMUNITY ENGAGEMENT 
PRINCIPLES:

ENGAGEMENT & EDUCATION



Thank you!


